
Introducing live chat 
for 24/7 support 

Join our Trade Portal 

Register here

To create the smoothest booking experience for you and your 
clients, we are delighted to introduce a new ‘live chat’ feature, 
through our Trade Portal, which provides 24/7 support.

In addition to our round-the-clock assistance, we have also 
added new services, such as ‘split PNR’ and ‘young solo  
traveller declaration’, to make your job easier than ever. 

With our Trade Portal you can also access:

Self-Services: 
Name correction 
and change, Qsuite 
quad access, Ok-to-
board for seafarers, 
and more

Local Language Websites: Currently 
available in Chinese, Japanese, Korean & 
Portuguese. Russian, French and many 
more to be added soon. 

Learning Management: 
Training, special courses 
and downloadable   
certificates

Information 
Hub: A single, 
easy-to-use 
platform 
which includes 
QR policies, 
products and 
FAQs

https://www.qatarairways.com/tradeportal/en/registration.html

